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08.00—09.00 Registration  

09.00—09.15 Deputy Commissioner Andrew Crisp, Victoria Police,  Conference Welcome 

09.15—09.30 Ray Carroll, Executive Director, NMVTRC, Conference Themes and Black Box 

Thinking (Learning from Failure and the Value of Marginal Gains) 

 Session 1: Responding to Youth Crime 

09.30—10.00 Assistant Commissioner Robert (Bob) J. Hill APM, Victoria Police, Responding to 

the Challenge of Increasing Vehicle Crime 

10.00—10.30 Detective Chief Inspector Paul Betts, West Midlands Police,  Multi-agency 

Approach to  Young Offenders 

10.30—11.00 Morning tea 

11.00—11.30 Dr Monica Thielking, Swinburne University, Insights into Contemporary Young 

Offender Behaviour in Victoria 

11.30—12.00 Assistant Commissioner Stephen Leane, Victoria Police,  The Changing Nature of 

Youth Offending  

12.00—12.30 Troy Crellin, Program Manager for Social Enterprise Programs, Mission Australia, 

Synergy Repairs: Restoring Young Lives and Cars 

12.30—13.30 Lunch 

 Session 2: Disrupting the Vehicle Laundering and Separated Parts Markets 

13.30—14.00 Detective Superintendent Murray Chapman, NSW Police, Reforming the Scrap 

Metal Trade in New South Wales 

14.00—14.30 Geoff Gwilym, Executive Director, VACC, An Industry Model for the Management 

of End-of-life Vehicles 

14.30—15.00 Amanda Bird, Senior Tax Specialist - Complex Investigations, Australian Tax Office, 

Following the Money 

15.00—15.30 Afternoon tea 

15.30—16.30 Panel Discussion- Q&A 

16.30 Day 1- Close 

17.00-19.00 Networking Reception 
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 Session 3: Building Stakeholder and Community Capacity and Promoting 

Innovation  

09.00—09.30 Ray Carroll, Executive Director, NMVTRC, Burglaries to Access keys (the New 

Permanent State) and how Motorists Perceive Vehicle Crime 

09.30—10.00 Brian Negus, General Manager, RACV Public Policy, The Power of Collaboration  

10.00—10.30 Samantha Hunter, CEO, Crime Stoppers Victoria, Optimising the Reach and 

Effectiveness of Collaborative Communications 

10.30—11.00 Morning Tea 

11.00—11.30 Lisa Rudd, Community Development Officer, Glenorchy City Council, Tackling 

Vehicle Crime in Local Communities 

11.30—12.00 Robert McDonald, Secretary General, RCAR, Theft by Wire: Facts vs Fiction 

12.00—12.30 David Shelton, Executive Director- Registration & Licensing, VicRoads, The Future 

of Vehicle Identity 

12.30—13.30 Lunch 

13.30—14.00 Detective Chief Inspector Oliver Little, City of London Police, Genuine Theft or 

Collision vs Fraud 

14.00—14.30 Keir Bielecke, Policy Advisor- Risk, Insurance Council of Australia, Insurance 

Industry response to Motor fraud 

14.30—15.00 Rob Bartlett, Executive Manager, Suncorp, The Lawyer, the Smash Repairer and 

Car Napping Rort  

15.00- 15.15 The Hon. Lisa Neville, Minister for Police, Conference address 

15.15—16.00 Panel discussion and Q & A 

16.00 Day 2- Close 

  

16.15—17.00 IAATI 2017 Annual General Meeting IAATI Annual General Meeting 

18.30—22.30 IAATI 2017 Awards Dinner   

    

    



 

CONFERENCE PROGRAM 
    

Program Program Program Program ––––    Day 3Day 3Day 3Day 3    

 IAATI Training Day Commences 

09.00—09.20 Hans Kooijman, IAATI International President/Manager Claims Investigations, 

Allianz Netherlands, IAATI – An International Network for Vehicle Crime 

Investigators 

09.20—09.55 Detective Senior Constable Luke Simpson, Motor Unit, Property Crime Squad, 

State Crime Command, NSW Police, Strike Force Jardine-a case study 

09.55—10.30 Robert Ishak, Co-founder and Chairman, William Robert Lawyers, The Power of 

Negotiation: How to use Neuro Linguistic Programming to relate to your clients 

and understand their perspective 

10.30—10.50 Morning Tea 

10.50—11.30 Keir Bielecke, Policy Advisor- Risk, Insurance Council of Australia, Emerging trends 

in motor vehicle insurance fraud 

11.30—12.15 Detective Chief Inspector Oliver Little, Insurance Fraud enforcement Department, 

City of London Police, Establishing the IFED- the hurdles faced and lessons learnt 

12.15—12.45 Dr Kate Grimwood, Forensic Sales Manager, XTEK, Non-destructive examinations 

of vehicle identifiers 

12.45—13.40 Lunch 

13.40—14.20 Nigel Carson, Partner, and Tim Myers, Director, KordaMentha, Digital evidence in 

vehicle crime cases 

14.20—15.00 Stephen Tully, Owner, MVA Investigations, Forensic Mechanical Investigations 

15.00 Day 3- Close 

 

 

 


